
 

 

Coronavirus (COVID-19) - Latest Update 

 

What's the Same at the Surgery? 

The surgery is open Monday to Friday 07.00am to 6.00pm 

There continues to be GP’s, Nurse Practitioners, Practice Nurse and Healthcare Assistant 
working everyday along with the Administration Team. 

The surgery is still providing routine treatment at the surgery: routine blood tests; childhood 
and adult immunisations; dressings and wound care along with other routine tests. 

The GPs are still referring patients to see a Consultant in the hospitals if required. 

Please order your repeat prescriptions in the same way, there is no need to over order. 

What's Different at the Surgery? 

All appointments will be triaged by a member of our clinical team to assess what type of 
appointment is needed – Telephone, Video or Face to Face. 

We have limited the number of patients coming into the surgery for appointments; this is to 
protect both patients and staff. 

If patients feel they need to discuss a problem with a clinician, a telephone call will be 
booked and in some cases a video consultation will be booked as well so that the clinician 
can 'see' the patient.  

Alternatively, you may be asked to attend for an appointment, you will be given a time to 
attend for the appointment, please do not arrive early as you will not be admitted to the 
surgery before your appointment time. 

We are politely requesting that any patients attending the surgery for an appointment wear a 
face mask or face covering. This is to protect both patients and staff working at the surgery -
You will need to be risk assessed and may be refused entry to the surgery until a more 
appropriate time if you are not wearing a face covering 


